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What is Redmine?

● Project 
Management

● Issue 
Tracking

● Repository 
Integration

● Open Source
– Plugins

– Mobile Apps

● Forum● Wiki



Project Management



Project Management
● Modules (Issue, Wiki, Repo, ...) can be assigned 

per project.
● Projects may contain sub projects.
● Assign users or groups to projects.
● User can have different roles per project.
● User can be allowed to create own projects.



Assign Modules per Project



Project Permission



Gantt



Calendar



Roadmap



Repository Integration (svn/git/..)



Issue

● Various possibilities to customize predefined 
Issue fields.

● Add own fields as dropdown list, checkboxlist, 
textfields, …

● Issues may contain subtasks and related issues.
● Whole Issue or parts of it can be set to private.
● With a plugin checklists can be added (to do lists)



Filter Views

● Create personal and global Filters
● Customize the available Columns per Filter
● Group Results
● Show Descriptions
● Export to PDF, CSV or Atom RSS Feed 



Issue



Issue Tracking
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Groupware

● Wiki
● Forum
● Both can be assigned per project
● Both support normal project ACL



Mobile App: RedminePM



Usecase: Issue handling

● User authentification against external LDAP
● Users Identity are synced from LDAP daily
● User can manage their issues via web interface
● User can create ticket by sending email to ticket@math
● User can answer Issues simply by replying to the mail
● User doesn't need to use the web interface.
● User can be assigned to projects via groups
● User are added to groups by the LDAP import



Usecase: Project with externals

● Create external members locally in Redmine.
● Add them to a project
● (Optional) Add a repository to the project
● You and the externals now have:

– Own Forum

– Own Wiki

– Own Calendar

– Own Project Planning Features (Gantt, Calendar, Roadmap)

– Own Issue Tracking

● Good for Workgroups, Student projects, etc.



Usecase: RSS

● RSS for: Activity, Issues, News, Forum, Repo
● Use Filters for a Custom View in Issues.
● Implement the RSS Feed to your Wiki

– Dynamic Runbooks

● Use the RSS Feed for News on your 
Homepage

● Set up Custom Fields as filter criteria



Best Practice

● Generating activity reports for Staff meetings (what 
was done in the last 7 days, etc.)

● Add SVN changesets directly to Issues
● Define Issue templates with checkbox list by copying 

Issues.
– For setting up a new machine

– Tear down machine

– User creation

● Backup: MySQL dump & directory



Automated IT Documentation

● Runbooks with RSS Feeds up to date
● Issues directly linked with SVN/git
● Issues directly linked with affected Services or OS 

Instances
● Filter only certain time spans

– https://project.math.uzh.ch/projects/it/issues.atom?
c[]=tracker&c[]=status&c[]=priority&c[]=subject&c[]=assigned_to&c[]=updated_
on&c[]=cf_1&c[]=done_ratio&c[]=relations&f[]=status_id&f[]=created_on&f[]=cf
_1&f[]=&group_by=&key=0fc8c5f1aee210ecfd6c280534c3caee4356916e&op[cf_1]=
%3D&op[created_on]=%3E%3C&op[status_id]=*&set_filter=1&utf8=%E2%9C
%93&v[cf_1][]=project&v[created_on][]=2015-01-01&v[created_on][]=2025-
12-31



I-MATH commandline tool: ttt

Issue with body text: 

   $ ttt clean printer k49color

Issue with file content in body: 

   $ ttt adjust IP of host < /etc/hostname

Create issue and set status to 'close': 

   $ ttt -c PW fuer John Doe gesetzt



Problems

● RSS feeds include a key to identify the user, an 
RSS feed will show everything the user is allowed 
to see.

● Updating Redmine can be tricky, versions after 2.6 
use Rails 4.2 and ruby 1.9.3+ which both aren't 
released for Ubuntu LTS 14.04 for instance. 

● We are using RVM for exactly this problem.
● Default web interface not mobile friendly (instead 

use App RedminePM)
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